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Feedback Channels

1.  Email (support@qysea.com)

2. Service Centers ™

3. Dealership, reseller or sales manager

4. Telephone call us at +86-755-2266-2313

Provide RC’s SSID or ROV’s SN
Purchasing invoice or receipt

Contact information (address, email, cell etc.)
Video or pictures of malfunction issues

LN =

Service Center or QYSEA
Received the RMA Part(s)

Remote Tech Resolved
Support v
Diagnose and locate problem

No

1. Send identified malfunction parts to Service Center
2. Print out the RMA request form ™
3. Photocopy or PDF file of shipping receipt

Repair in 10
Business days

*Note:
1. Service Center, https://www.qysea.com/support/service-center/ Replace with refurbished unit
2. Business hours, Monday to Friday 9 a.m. to 6 p.m. (Beijing Time)

3. SSID is in the bottom of remote controller. For example, FIFISHRC_xxx.
4. RMA Commercial Invoice is necessary of international shipping



http://qysea.com

